
How to get help from
LGBTI Legal Service



LGBTI Legal Service offers free legal help
to LGBTIQA+ people and their families

living in QLD. The best way to contact us
is through our online intake form. You can

also call or text us.



Intake call
After you first make contact, our client
services team will call or email you to:

find out more about your issue
figure out how we can best help you
prepare for an advice appointment 



We will try to connect
you with the best help

that might look like...



Advice appointment
We might be able to give you an appointment

with a lawyer to discuss your issue. These
usually happen over the phone/video during
our clinic hours. Sometimes we can organise

an in person advice.



Legal Task
We might be able to assist you with writing a

letter, affidavit, or helping you with a form eg.
victims assist, legal aid, human rights

commission.



Ongoing Case Work
In special circumstances, we may be able to
help you with more complex matters. This

includes court representation and longer term
legal support.



Information
We might give you general information

about your issue or send you a fact sheet.
We have resources you can use to learn
more about legal rights on our website.



We might provide you a warm referral to
another service. They might have

specialisation in your matter or different
eligibility requirements. We could pass on
your details directly to an organisation we

trust, or work in partnership with them.

Referral



07 3124 7160

0485 908 380

www.lgbtilegalservice.org.au 

Reach out for help
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