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The LGBTI Legal Service Inc is a non-profit community-based legal service that
commenced opera�ons on 7 July 2010 and was officially launched on
1 December 2010 by the Hon Michael Kirby AC CMG. Un�l 1 July 2017, we were
unfunded, relying en�rely upon volunteers, fundraising and dona�ons.

The Service is run by both employed staff and volunteers. The team of over 40
passionate people includes:

• the Management Commi�ee;

• the Principal Solicitor;

• Lawyers;

• administra�ve staff;

• Law reform Volunteers;

• volunteer lawyers;

• Evening Coordinators; and

• Students.

SUPPORTING
OUR COMMUNITY
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COMMITMENT TO RECONCILIATION

This annual report covers the period
1 July 2019 to 30 June 2020 and was
presented at the LGBTI Legal Service
Inc. Annual General Mee�ng on
11 December 2020. Addi�onal copies
of this publica�on can be requested
from the Service or downloaded from
our website at lgb�legalservice.org.

We gratefully acknowledge and thank
the members, staff and volunteers of
the Service who assisted with the
design of this report and con�nue to
make invaluable contribu�ons to our
organisa�on.

ABOUT US
2019 / 2020

The Management Commi�ee, staff and
volunteers of the LGBTI Legal Service
proudly affirm that the Aboriginal and
Torres Strait Islander people are the
indigenous inhabitants of Australia and
acknowledge their unique rela�onship
with their ancestral country.

In par�cular, we acknowledge the
Turrbal and Jagera people, the
tradi�onal custodians of the land in
and around Brisbane, and pay our
respect to their elders, both past and
present.

Suppor�ng our colleagues at Pride In Law.
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OUR GOAL
The LGBTI Legal Service provides free advice and informa�on to clients
who have legal problems that arise from their iden�fica�on as a member
of the lesbian, gay, bisexual, trans or intersex (LGBTI) community.

Our clients also choose to visit us because they feel more comfortable in
dealing with solicitors with specific skills, interests and understandings of
LGBTI-related legal issues and the barriers experienced by LGBTI people in
accessing jus�ce.

We also ac�vely par�cipate in law reform on LGBTI legal issues, provide
community legal educa�on and conduct awareness raising campaigns.

CASE STUDY
The LGBTI Legal Service, with the assistance of one of our volunteer solicitors, assisted a client in the
Children’s Court of Queensland with a child protec�on ma�er in the Queensland Civil and Administra�ve
Tribunal, where they had filed an Applica�on with the Tribunal to have a contact and placement decision
made by the Department of Child Safety reviewed. These processes were extremely stressful for the client
and were also very difficult to navigate alone. With the assistance of one of our volunteer lawyers we
were able to assist our client through these processes to a successful outcome.
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STRATEGIC PLAN
2018 - 2021

Pride, Courage, Resilience, Safety, Inclusion, Community based,
Authentic

The LGBTI Legal Service proudly provides the LGBTI community with
access to quality, targeted legal and holistic services. The Service
strives to advance equality and inclusion for the LGBTI community
through proactive education and advocacy.

MISSION

VALUES

Inclusion, equality and justice for the LGBTI community

VISION
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OUR TEAM

VOLUNTEER LAWYERS
AdamMoschella Arlene Stanovitch Ma� Jackson
Phylli Verrall Tristan Butler-Keegan Paula Morreau
Kate Fuller Shannon Chen Melia Benn
Reeanna Maloney Stephanie Ewart Sophia Bookallil
Sharna Quigley Nastassja Milevskiy Ellie Bassingthwaighte
Stacey Ward Drew Cutler Janelle Osborne
Timothy Cunningham Patricia Kirkman-Scroope Christopher Hughes
Diane Wright

EVENING CLINIC COORDINATORS
Isaiah Nelson Dona Joseph Mark Kleine
Nick Collier Craig Land Harrison Pie
Eliza Sullivan Joshua Priestly Taylor Thomas
Alex Ladd Scarlet Bortolo�o Kai Priestly
Julian Ladd

QUT CLINIC PLACEMENT STUDENTS
George Edmonds Natasha Capeling Laura Riddel
Abe Hopkins

MANAGEMENT COMMITTEE 2019/2020
President: Ma�lda Alexander Commi�ee: Bowen Harding

Vice-President: Emile McPhee

Treasurer: Andrew Lauchland

Secretary: Kathryn Cramp
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When I was born, right up un�l when I started high school,
homosexuality was illegal. It wasn’t un�l 1997 a�er UN Human Rights
Commi�ee decision of Toonen v Australia that homosexuality became
no longer a crime anywhere in Australia.

When I came out at the age of 19, my rela�onships were not recognised
in tax, superannua�on, health, social security, aged care, child support,
immigra�on, family law, ci�zenship and veteran’s affairs. We held
protests that called for equality for de facto rela�onships which was
largely achieved in 2009. I came out before Ellen and before diverse
sexuali�es were in the media except to die of AIDS. Xena was our only
role model and she wasn’t even gay.

I got pregnant at a �me when discrimina�on on the basis of sexuality
and gender iden�ty was allowed in rela�on to assisted reproduc�ve
rights and these laws remain today.

Between the �me of my first child and the �me of my second, I was able to list my partner as ‘parent’ and not
‘father on the passport form. I say these things, hopefully not to make myself sound old, but to emphasise the
rapid pace of change for LGBTI people, par�cularly in rela�on to sexuality and par�cularly for those with a
certain amount of privilege.

Since the LBGTI Legal Service has been campaigning for equality we have seen many of our law reform calls for
equality heard and granted. We have equal adop�on and age of consent; and we no longer have the gay panic
defence, while expungement schemes aim to remove old criminal charges.

We campaigned against hate speech and for human rights and equality at the �me of the postal vote and
rejoiced to see the country’s overwhelming support in November 2017.

We have helped to iden�fy and ar�culate legal issues for our community. We conducted the first ever survey
of legal needs of LGBTI people in Queensland and par�cipated in driving an agenda of academic and policy
a�en�on to our needs. In August 2018 the Law Council of Australia Jus�ce Project, which collated the sparse
research and reports from around the country to finally take a portrait of what was going on for our
community, legally. The legal issues for LGBTI people are slowly but surely coming out of the closet.

This is beginning to be reflected in the census data. Since the end of criminalisa�on in Australia there are now
four �mes as many same sex couples declared in the census. One quarter of female same sex couples now
have kids, and 4.5% of males. That’s 105,000 kids. More than one in every hundred Australian school children
iden�fies as transgender. But our rainbow families are more diverse than this, as much of the data on non-
binary and trans people remains invisible. We are all here, we are all queer and we see each and every one of
us. We will con�nue to fight for equal recogni�on and human rights.

PRESIDENT’S REPORT
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Transgender children in school face problems nego�a�ng with parents and teachers around uniforms,
sport and pronouns. Our service has this year released the ‘Trans@school’ resources to assist young
people to know their rights.

If you don’t know what the Darlington Statement is, check it out as it represents an important consensus from
the intersex community on law reform that is s�ll needed including the criminalisa�on of deferrable intersex
medical interven�ons on children, a vital issue affec�ng kids’ lives in our community.

We s�ll have a long way to go before we achieve equality. We have all listened to the black lives ma�er
movement calling for change, change that is long overdue. Our trans sisters are s�ll locked up in men’s prisons
and the impact of intergenera�onal trauma resounds through the lives of our Aboriginal and Torres Strait
Islander communi�es. We stand united for human rights and equality and add our voices to those calling for
change.

This year we have seen our regular funding renewed and increased for the next five years, and project funding
that will allow us to operate a specialist domes�c violence service. I would like to thank the Queensland and
Commonwealth departments responsible for our funding.

Most of all, I would like to acknowledge and thank the staff and volunteers who have con�nued to provide the
LGBTI community with a vital and important service. The excellence of our Director, Renea Hart is something I
am grateful for on a daily basis.

Ma�lda Alexander
President
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DIRECTOR’S REPORT
This year has con�nued to be even�ul and has seen the Service con�nue to grow. We welcomed the
Queensland A�orney General, Yve�e D’Ath’s announcement that $1.3 million has been allocated to our
community legal centre for the 2020-2025 period. The certainty of five-year funding has been a welcome
relief and will ensure that LGBTI Legal Service can con�nue to provide free legal services to the LGBTI
community. The Service also received COVID-19 Frontline Legal Assistance funding from the Commonwealth
Government in the sum of $176,926.20 to assist us to provide assistance to our clients experiencing domes�c
and family violence. We also received Commonwealth COVID ICT funding in the sum of $29,388.70 that
assisted to increase the technology infrastructure of the Service.

To say the least, this year has presented many challenges for all of us. As with many services, the COVID-19
pandemic impacted the LGBTI Legal Service and we were forced to temporarily cease our face to face evening
clinics, which we hold every Wednesday night and every second Tuesday night. Fortunately for us, the impact
of this on our service delivery with respect to providing legal advice was quite minimal. This was a result of
our extraordinarily dedicated volunteer solicitors who con�nued to provide advice to clients on these evenings
and at other �mes during the week when required, by telephone. This no doubt assisted many of our clients
and we are extremely grateful to our volunteers that we were able to con�nue to offer this service to our
clients. We hope to recommence face to face advice clinics early in the new year.

Throughout the year, we con�nued to concentrate on our clients who are the key focus for the Service. In the
2019/2020 year, we gave over 244 instances of legal advice to 196 clients. In addi�on to this, we have also
been able to provide minor assistance and to open new casework files, providing ongoing assistance and
representa�on to clients in need. We have appeared with clients before the Children’s Court of Queensland,
Hearings and compulsory conferences in the Queensland Civil & Administra�ve Tribunal, concilia�on
conferences in the Queensland Industrial Rela�ons Commission and concilia�on conferences in the
Queensland Human Rights Commission. It is exci�ng that we have, in such a short �me, been able to provide
this addi�onal assistance to our clients. We are looking to con�nue to increase the number of clients we can
assist and the range of ma�ers we can be involved in, to be�er service our community.

During the repor�ng period, we have increased our capacity for case work, which has greatly benefited our
clients. We have also con�nued to develop and implement our opera�onal framework, which has assisted to
enhance the quality of the service we provide. Provision of legal assistance to our clients remains our key
focus and we con�nue to excel in that area, while con�nuing to look at new ways to be�er engage with and
deliver services to our clients.

We con�nue to remain ac�ve in contribu�ng to community legal educa�on and responding to law reform
opportuni�es. We were proud of the launch of the Trans@School resource that was published on the
Queensland Human Rights Commission website. We were par�cularly proud to launch our new series of
videos to compliment the Trans@School resource which explain the rights of students under the An�-
Discrimina�on Act and include informa�on on names and pronouns, school uniforms, medical informa�on
and privacy, toilets, and school sports.

These resources were developed in response to growing numbers of enquiries from schools and teachers who
wanted to know how to be�er support trans and gender diverse students, and from students and parents who
wanted to know their rights at school. They were aimed at helping everybody - schools, students, and families
– understand the legal aspects of the issues impac�ng on trans and gender diverse students, and hopefully
lead to be�er outcomes for those students and a safe and suppor�ng learning environment.
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As a result of the pandemic, we have however, reluctantly had to reduce the amount of community
ac�vi�es and events in which we would normally be involved. We hope to recommence engaging with
the community in the coming months.

The day-to-day opera�ons of the Service were again greatly supported by the dedica�on shown by our
administra�ve assistants, Kai Priestly and Alex Ladd. They worked across many sec�ons of the organisa�on,
including community engagement, research and law reform. We congratulate both Alex and Kai for gradua�ng
from law school in December 2019 and beginning exci�ng new roles in early 2020. Alex and Kai have remained
involved with the service in a volunteer capacity, with Alex moving to the role of Law Reform Director and Kai
being instrumental in introducing our new probono partnership with Clayton Utz.

We welcomed our 2 new administra�ve assistants, Paul Scroope and Dana Savage, who con�nue to work
across the organisa�on and have been a welcomed addi�on to the team. In the short �me that they have
been here, both Paul and Dana have undertaken training for Mental Health First Aid and Accidental Counsellor
workshops together with training with the Queensland Human Rights Commission in discrimina�on.

Although not in the repor�ng period, we also welcomed our new part-�me Solicitor, Polly Richardson. Polly
has a wealth of experience in law, with a background predominantly in family law. Polly is an exci�ng addi�on
to our team and will assist with our new domes�c and family violence project where we aim to provide further
and ongoing assistance, including Court representa�on, to clients affected by domes�c and family violence.

We con�nued working alongside QUT and welcomed students who worked on our submissions to the
proposed Religious Freedoms Bill. The students came at a �me when everything was star�ng to close down
and con�nued their work on the project remotely, which highlighted their resilience and commitment to the
project.

Again I would like to recognise our amazing volunteers who con�nue to deliver above and beyond. My thanks,
and those of the Service, go out to each and every volunteer in all func�ons of the Service, including:

• Management Commi�ee members;
• Lawyers;
• Evening Coordinators;
• Legal Assistants; and
• QUT and UQ students.

It remains ever true that the LGBTI Legal Service, and all the good work that it does, could not exist without
the wonderful support and �reless commitment that our volunteers put in. Thank you again to everyone’s
contribu�on over the past year, and I’m looking forward to con�nuing the amazing journey of growth that we
are on with you all.

Renea Hart
Director/Principal Solicitor
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LAW REFORM REPORT

The Law Reform team at the LGBTI Legal Service con�nued to proudly advocate for and with the LGBTI
community throughout the 2019-20 financial year across a range of areas including conversion therapy,
religious freedoms and transgender educa�on rights.

The Service con�nued to strongly advocate against the adop�on of a federal Religious Freedoms Bill and
submi�ed a further submission on the dra� legisla�on, outlining our concerns in October. While no further
amendments have been announced in recent months, the Service con�nued to consult with LGBTI
organisa�ons across Australia in rela�on to the proposed legisla�on and will con�nue to advocate for the
laws to be reconsidered due to their nega�ve impacts for the LGBTI community, women and people with
disability.

A key law reform project during this period was also in rela�on to the introduc�on of legisla�on into the
Queensland parliament that sought to ban conversion therapy within a health context. The Service
a�ended an ini�al briefing regarding the proposed legisla�on in November and provided a submission in
January in support of the legisla�on.

On 7 February 2020, Ma�lda Alexander and Emile McPhee gave evidence to the Queensland Parliament's
Health, Communi�es, Disability Services and Family Violence Preven�on Commi�ee in support of the
Queensland Government's bill to ban conversion therapy.

The Bill became law in August 2020, making Queensland the first state in Australia to implement such a
ban. While the Service acknowledges that this legisla�on should be seen as the first step in an ongoing
process to advocate for the banning of all prac�ces that seek to ‘suppress or change’ characteris�cs of
sexuality or gender iden�ty, it is a step in the right direc�on for the Queensland LGBTI community.

Also in February, the Trans@School resource created for schools and students was published on the
Queensland Human Rights Commission’s website. The resources were created by the Service in
collabora�on with the Queensland Human Rights Commission, Legal Aid Queensland and the Queensland
Children’s Gender Service, and provides guidance on ma�ers that arise in the school environment for trans
and gender diverse students. The publica�on of the Trans@School resources were the culmina�on of over
two years of work and we hope it is a useful guide for both schools and students to improve the
inclusiveness of Queensland schools for trans and gender diverse students.

The LGBTI Legal Service is grateful for the ongoing support of the
community to help with our mission to provide access to jus�ce to
the LGBTI community. Please help us to coni�nue to do this by
making a tax-deduc�ble dona�on at lgb�legalservice.org/donateSUPPORT US
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In early 2020, the Law Reform team also welcomed former legal assistant Alex Ladd into the role of
Law Reform Director. The LGBTI Legal Service would like to acknowledge the substan�al contribu�ons
that Tom Clark made to the Service during his five years as Law Reform Director and thank him for his
significant work in advoca�ng for the LGBTI community. We wish Tom all the best in his future endeavours.

The COVID-19 pandemic also changed the way in which we engaged with our volunteers and conducted
projects. However, the lockdown period provided us �me to look at areas requiring further advocacy and
consider future projects to be undertaken in the upcoming year.

Not only this, but the pandemic shone a light on systemic and concerning issues that the LGBTI community
faces during emergency situa�ons such as the COVID-19 pandemic. These considera�ons will be used in
future law reform projects and underscores the importance con�nuing to advocate for and with the LGBTI
community to ensure appropriate legal protec�ons and amendments are implemented by the Australian
and Queensland Governments.

Alex Ladd (he/him/his)
Law Reform Director

CASE STUDY
The LGBTI Legal Service assisted a transgender client who was discriminated and vilified
within their workplace, causing them significant mental health distress and being forced
to leave their employment. The Service assisted the client through unsuccessful
concilia�on conference through the Queensland Human Rights Commission. With the
assistance of probono Counsel, and 2 conferences in the Queensland Industrial Rela�ons
Commission, the ma�er se�led by consent with an Order favourable to our client.
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OPERATIONS SUMMARY

COMMUNITY ENGAGEMENT

This year the Service par�cipated in various events with the aim of increasing our presence in the
community and engaging with other support organisa�ons. These included:

� The Brisbane Pride Fair Day and March 2019
� The Sunshine Coast Pride Fes�val 2019
� Trans Fair Day 2019
� Annual Queen’s Ball 2019
� Queeriosity (Open Doors event)
� Community Legal Centres Queensland Conference 2019
� Na�onal Community Legal Centres Conference 2019
� University of Queensland Law Society’s Queer event
� University of Queensland Pro Bono Centre’s 10 Year Anniversary Event
� Queensland University of Technology’s LGBTQ and the Law Forum
� Pride in Law events

We have also had the opportunity to meet and collaborate with other community support
organisa�ons and community legal centres. We look forward to con�nue working with them to
achieve the best outcomes for the LGBTIQ+ community.

FUNDRAISING

We had the privilege of being selected to receive a propor�on of the funds raised by the Wickham
Hotel’s Big Gay Day. We received over $6,000.

ONLINE OUTREACH

The Opera�ons por�olio has con�nued to
increase our social media presence this year.
We have reached more people on Facebook
through ac�vely pos�ng relevant informa�on
and events. We are currently reviewing our
website in order to improve its accessibility and
relevance. We hope to update the page in the
coming months so that we can engage more
effec�vely with the community.

At the Wickham for Big Gay Day.
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CASE STUDY
The LGBTI Legal Service assisted a client
who was facing losing their job a�er
receiving a nega�ve Blue Card No�ce
a�er an alleged domes�c violence
incident, where the client was the
aggrieved. The client had been working
with children for their en�re adult life
and risked losing this employment and
the ability to be a foster carer. The LGBTI
Legal Service assisted the client seek a
review of this decision through the
Queensland Civil and Administra�ve
Tribunal, and with the assistance of
probono Counsel, successfully argued
against the issuing of the nega�ve
no�ce in a Hearing at QCAT. The client
retained their Blue Card and their long
term employment.

AGE DEMOGRAPHICS APPOINTMENT TYPE

AREAS OF LAW

Family &
Domestic
Violence

Civil

Discrimination

Employment

Criminal

31%

30%

23%

9%
7%

35 - 49

25 - 34

50 - 64

18 - 24

65 & Over

0 - 17

43%

25%17%

10%

Telephone
In Person

Other

59%23%

18%

STATISTICS
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The LGBTI Legal Service would like to extend its sincere thanks to the following
organisa�ons without whom we could not support our community:

• Queensland Government;

• Queensland AIDS Council, Queensland Posi�ve People and Diverse Voices;

• Community Legal Centres Queensland;

• Human Rights Law Centre and Equality Australia;

• Pride in Law;

• Clayton Utz, and McCullough Robertson; and

• countless others who have offered their �me, resources or support to assist the
Service.

SUPPORTERS
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ANNEXURE:
FINANCIAL REPORT
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